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ABSTRACT 

Developed through a nodified DACUH developing a 
Curriculum) process involving business, industry, labor, and 
community agency representatives in Ohio, this dc^ument is a 
comprehensive and verified employer competency profile I'or turf ai»S 
landscape occupations. The list contains units (with and without 
subunits) , competencies, and c(»^tency builders that identify the 
skills needed to enter these occtqiations. The occu|^tioi»l , academic , 
and employability skills for this <K:cupation or occupational area are 
included. Within the outline are three levels of items: core, 
advancing, and futuring. Core items identify the knowledge, slLills, 
and attitudes essential for entry-level employment. These it^s are 
required to be taught and will be the basis for questions on the 
state vocational competency tests. Advancing it >m8 identify the 
knowledge, skills, and attitudes needed to advance in the occupation; 
futuring items identify the knowledge, skills, and attitudes needed 
to enter and remain in a given occupation 3 to 4 years from aom* 
Titles of the seven units are as follows; general safety psscautions; 
turf and landscape operations; equipment maintenance; construction 
skills; marketing and sales; business management; and employability 
skills. (YLB) 
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* from the original document. 
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What is OCAP? 



"A con^rehensive and verified employer competency list will be developed and kept current for each 
program " Tliis is the sccxjnd obje<-tive of Imperative 3 of Action Plan for Accelerating the Modernization of 
Vocational Education: Ohio's Future at Work. Ohio's CompeteiK7 Analysis Profile (OCAP) lists are the Division 
of Vocational smd Career Education's response to that objective. OCAP lists evolve finom a modified DACUM 
process involving business, industry, labor, and community ageiKy rcpre.«ntatives from throughout Ohio. The 
OCAP process is directed by the Vocational Instructional Materials Laboratory at The CMiio State University's 
Center on Education and Training fw Employnwnt 



Each (X'AP contains units (with and witJiout subunits), competencies, and com;^tency builders that identify 
the occupational, ac^mic*, and employability skills needed to enter a given (Kcupation or cKvupational area. 
Within that outline there are three levels of items; core, advancing, and futuring. Core items identify the 
knowledge, skills, and attitudes essential for entry-level employment. These items are required to be taught and 
will be the basis for questions on the state vocational competency te.sts (scheduled to begin in school year 1 993- 
94). Advancing items (marked with one a.sterisk) identify the knowledge, skills, and attitudes needed to advance 
in a given occupation. Futuring items (marl ed with two asteri.sks) identify the knowledge, skills, and altitudes 
needed to enter and remain in a given occupation three to four years from now. 

School di.stricLs may add as many units, subHinits, comj^tencies. and/or competency builders as desired to 
reflect local employnwnt needs, trends, and specialtie.s. Local advisory committees should be actively involved 
in the identification and verification t f additional items. Using OCAP lists, instructors will be able to formulate 
their vocational courses of study and nxmitor comptlency gains via the new criterion-referenced competency 
testing program that will be directly tied to the competencies identifi©,! on the OCAP lists. 

'Academk ciHnp^^encies have not been identified for 'ill Oi'AlN. At a later date math, ctHnmunicatkin, and siience 
ciHDpetencies will be released. 



The Kmpfoyability Skills portion of this list was verified by the following employer panel: 

Gary J, Corrigan. Dana Cofporation, Ottawa Lake, Michigan 
David Crooks, Bowlinfi Green State University Union Food Serx'ice, Bowling Green, Ohio 
Pat Doerman, Farrow's Harley-Davidson, Columbus, Ohio 

William Gockenbach, Kaiser Aluminum, Heath, Ohio 
Patsy Hathaway, CBS Personnel Sennces, inc., Dayton, Ohio 
Marlyn Harman, Marlyn Haman & Associates, Cleveland, Ohio 

Thomas R. Hyldahl, Toledo Edison. Toledo. Ohio 
Carol C. James, Ohio Contractors A.ssnyiation. Columbus, Ohio 
James Mack, Chrysler .leep As.semhly, Toledo, Oh?o 
Rocky McCoy, Ironton-Lawrence Co. Community Action Orf^anization. Ironton, Ohio 
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Ronald Simmons, Former CM Executive, Warren Ohio 
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Ohio Competency Analysis Profile 
Turf and Landscape Worker 



Unit 1: General Safety Precautions 

Competency 1.0.1: Maintain safe work environment 

Omipetency Builders: 

1.0.!.} Read, con^rehend. and follow safety inf(»ination 
1 .0 J . 2 Oganize and maintain clean and safe work area 
1 .0. 1 . 3 l(tentify hazaidous materials aj%] locaticm of material safety data sheets 
(MSDSs) 

1 .0. ! .4 Comply with shop ami equipment safety rules 
! .0. 1 . 5 Complete detailed ^detent repot 

1 .0. i .6 Recognize envircmmental and safety issues pertaining to the industry, health 
administration, Environn^ntaJ Protection Agency (EPA), Food and Drug 
Administration (FDA), CKxupational Safety and Health Administration 
(OSHA), and state and federal regulations 

1 .{). 1 .7 Identify and report safety hazards 

1 .0. 1 . K Install and maintain safety devices 

1 .0. 1 .9 Comply with general-use and restricted-use product regulations 

1 A). 1.10 Correct safety hazards* 

1 .0. 1 . 1 1 Monitor regulation updates'^ 

1.0.1.12 Reuse and recycle water** 

1 .0. 1 . 1 3 Follow government regulations and restrictions** 



Competency 1.0.2: Demonstrate safe work habits 

Competency Builders: 

1 .0.2. 1 Read and follow label information 

1.0.2.2 Wear protective clothing and equipn^nt 

1 .0.2.3 Use safe lifting and carrying rrethods 

1.0.2.4 Interpret information on signs 

1 .0.2.5 Check and rcjxjrt working condition of respirator 

1 .0.2.6 Observe safety precautions when applying chemicals and fertilizer 

1 .0.2.7 Observe safety precautions when storing chemicals and fertilizer 

1 .0.2. S Follow personal cleanup procedures after harulling chemicals and fertilizer 

1 .0.2.9 Dispose of chemicals and chemical containers according to manual 

specifications and/or govemmait regulations 
1.0.2.10 Reu.se and recycle w^tewater safely 

1 .0.2. 1 1 Observe .safety precautions when handling chemical or fertilizer spill 
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Competency 1.0.3: Operate and maintain equipment 

Competency Builders: 

1 .0.3. 1 Follow safety rules for equipment operation and maintena>»je 

1 .0.3.2 Observe and comply with safety zones around equipmcr s 

1 .o!3' 3 Operate equipment ctefensively 

1.0.3.4 Interpret safety symbols . u- i a 

1 .0.3.5 Maintain and use slow-moving-vehicle signs when opcranng vehicles on road 

1 ,0.3.6 Keep ridCTs off mobile equipment 

1.0.3.7 Maintain safety shields on all equipment 

1 0 3.8 Shi't down and lock outAag out power equipment before servicmg 

1 !o.3.9 Identify and report potential equipment safety hazards 

1 !o.3. 1 0 Follow manufacturer's service recommendations 

1 .0.3. 1 1 Maintain valid driver's license 



Unit 2: Turf and Landscape Operations 

Competency 2.0.1: Demonstrate understanding of turf and landscape 

industry 

Competency Builders: 

2.0. 1 . 1 Identify fields of endeavor 

2.0. 1 .2 Recognize economic importance of industry 

2.0. 1 . 3 Recognize environmental importance of industry 

2.0. 1 .4 Iden^ employment ojqjortunities 

2.0.1.5 Recognize regulatory aspects of industry 

2.0.1.6 Identify continuing education on>ortunitics 

2.0. 1 .7 Identify professional organizations and trade journals 

2.0. 1 '. 8 Identify state licensing requirements 

2,0, 1 .9 WentifV physical nature of work 

2.0.1.10 Obtain pesticide license** 

Competency 2.0.2: Examine plant physiology and growth 

Competency Builders: 

2.0.2. 1 Identify woody and herbaceous plants 

2.0.2.2 Idenufy plant parts 

2.0.2.3 Identify photosynthesis process 

2.0.2,4 Identify functions of roots, stems, and leaves 

2.0.2,5 Identify requirements for healthy plant growth 

2 0.2.6 Identify taproot and fibrous root systems 

2!o,2.7 Identify differences between evergreen and deciduous plants 

2.0.2,8 Conserve water** 
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Competency 2.0J: Identify and classify plants 

Competency BuiUkrs: 

2.C.3. 1 Oassify turf and land^pe plants as nxniocots or dico» 

2.0.3.2 Classify turf and landsca|% plants as annuals, biennials, or perennials 

2.0.3.3 Identify outdoor bulbs 

2.0.3.4 Identify annual flowers 

2.0.3.5 Identify perennia] flowers 

2.0.3.6 Identify ^ade trees 

2.0.3.7 Identify ornamental trees 

2.0.3.8 Identify shrubs 

2.0.3.9 Identify ground covers 

2.0.3.10 Identify c<mifers 

2.0.3. 1 1 Identify turf aiKl landscape plants according to scientific name* 

2.0.3.12 I(kntify environn^tal plant jnefoi^Kes* 

2.0.3.13 Gassify turf and landscape plants according to growth habit* 

2.0.3. 1 4 Identify wildflowers* 

2.0.3.15 Identify herbs* 

2.0.3.16 Identify fruit trees* 

2.0.3.17 Identify ferns* 

2.0.3. 1 8 Identify turfgrasses* 

2.0.3.19 Identify vines* 

2.0.3.20 Identify vegetables* 

2.0.3.21 Recognize in^roved varieties** 

Competency 2.0.4: Plan landscape designs 

Competency Builders: 

2.0.4. 1 Analyze site conditions 

2.0.4.2 Identify and use drafting ^uipment 

2.0.4,3 Use color to enhance finished plans 

2.0.4.4 Design (uiblic area piantiiif,* 

2.0.4.5 Design Hrainage system* 

2.0.4.6 Design outdoOT imv^y area* 

2.0.4.7 Design theme gantens* 

2.0.4.8 Design service area* 

2.0.4.9 Design resittential planting* 

2.0.4. 1 0 Design ctMim^rcial planting* 

2.0.4.1 1 E)esign golf courses* 

2.0.4. 1 2 Design athletic fields* 

2.0.4. 1 3 Create spatial coiKepts* 

2.0.4.14 Cooidinate plant requirements to en vironn^ntal conditions* 

2.0.4. 1 5 Selecn plant ami seed varieties* 

2.0.4. 1 6 Draw landscape symbols* 

2.0.4. 1 7 Draw plan to scale* 

2.0.4. 1 8 Evaluate landscape model* 

2.0.4. 1 9 Design xeroscaping** 

2.0.4.20 Design alternative public areas** 

2.{).4.2 1 I^sign edible landscajx^s** 

2.0.4.22 Use AutoCAD** 
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Competency 2.0.5: Test soil and plant tissues 

Competency Builders: 

2.0.5.1 Take soil and plant tissue samples 
2.0.5.2 Prepare soil and plant tissues to be tested 
2.0.5.3 Read results of soil and plant tissue tests 
2.0.5.4 Intoprct results of soil and plant tissue tests* 

Competency 2.0.6: Prepare for lanitecape and turf installation 

Competency Builders: 

2.0.6. 1 Follow general safct> precautions 

2.0.6. 2 DctCTminc planting rates 

2.0.6.3 DctCTnine planting depth 

2.0.6.4 Determiro planting time 

2.0.6.5 Interpret seed and bulb tag information 

2.0.6.6 Read landscape plan 

2.0.6.7 Convert scale to site 

2.0.6.8 Determine material quantities 

2.0.6.9 Idaitify underground utilities 

2.0.6. 10 Plan planting schedules* 

2.0.6. 1 1 Plan soil erosion controls* 

Competency 2.0.7: Prepare landscape and turfgrass area 

Competency Builders: 

2.0.7 . 1 Follow general safety precautions 

2.0.7.2 Define areas 

2.0.7.3 Establish rough grade 

2.0.7.4 Create contour 

2.0.7.5 Incorporate soil amendments 

2.0.7.6 Establish finish grade 

Competency 2.0.8: Receive and deliver landscape and turfgrass products 

Competency Builders: 

2.0.8. 1 Follow general safety precautions 

2.0.8.2 Unload products 

2.0.8.3 Unpack products 

2.0.8.4 Load products 

2.0.8.5 Secure lo^ 

2.0.8.6 Monitor quality control 

2.0.8.7 Maintain shipping and receiving records* 
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Competency 2.0.9: Establish turf and landscape 

Competency Builders: 

2.0.9. 1 Follow general safety precautions 

2.0.9.2 Plant seeds 

2.0.9.3 Plant bulbs 

2.0.9.4 Plant shrubs 

2.0.9.5 Plant ground covers 

2.0.9.6 Plant annual and perennial plants 

2.0.9.7 Plant trees 

2.0.9.8 Wrap, stake, and guy trees 

2.0.9.9 WatH-in plant material 

2.0.9.10 Uysod 

2.0.9. 1 1 Apply nnilch 

2.0.9.12 Plant drought-resistant and disease-resistant cultivars** 

2.0.9. 1 3 Plant enoophyte-enhanced turfgrass** 



Competency 2.0.10: Fertilize plants 

Competency Buiiders: 

2.0.10.1 Follow general safety precautions 

2 .0. 1 0.2 Interpret manufacturer's fertilization-rate charts 

2.0. 1 0.3 Interpret fertilizer labels 

2.0.10.4 Identify application methods 

2 .0. 10.5 Calibrate fetilizer application equipment 

2.0.10.6 Mix fertilizCT solutions 

2.0. 1 0.7 Apply Uquid fertilizer 

2.0. 1 0.8 Aj^ly dry fertilizer 

2.0. 1 0.9 Determine application pattern 

2.0.10.10 Determine nutrient requiremaits* 

2.0. 1 0. 11 Identify symptoms of nutrient deficiency* 

2.0. 10.12 Determine kind of fertUizCT and soil amendnKnts to apply* 

2 .0. 1 0 . 1 3 Determine amount of fertilizer and soil amendments to apply* 

2.0. 10. 1 4 Select application method* 

2.0.10.15 Use fertilizer injectors* 

2.0.10.16 Use organic fertilizers** 

2.0. 1 0. 1 7 Use polymers** 



Competency 2.0.11: Maintain landscape plants 

Competemy Builders: 

2.0. 1 1 . 1 Follow general safety precautions 

2.0.11.2 Pinch plants 

2.0.11.3 Cultivate plants 

2.0.11.4 Water plants 

2.0. 1 1 .5 Apply mulches 

2.0.11.6 Prune trees 

2.0.11.7 Prune shrubs 

2.0. 1 1 .8 Transplant bulbs, corms, and tubers 

2.0. 1 1 .9 Treat tree wounds 

2.0.11.10 Remove fallen leaves 

(continued) 
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(continiKd) 

2 .0. 1 1 . 1 1 Remove old flowers 

2.0. 11.12 Apply growA-rcgulating compounds* 

2 .0. 1 1 . 1 3 Maintsdn plants on arbors and trellises* 

2.0. 11.14 Comjwst plant dchis** 

2.0. 11 . 1 5 Use growth regulators** 

Competency 2.0.12: MainUin turfgrasscs 

Competency Builders: 

2.0. 1 2. 1 Follow general safety precautions 

2.0. 12.2 Apply top dressing to turfgrass areas 

2.0.12.3 Verticutturf 

2.0.12.4 Ovcrscednirf 

2.0.12.5 Water turf 

2.0.12.6 Aerate nirf 

2.0 . 1 2 . 7 Renovate turf 

2.0. 1 2.8 Fill in holes and depressions in turf 

2.0.12.9 Relocate cups and tec markers 

2.0.12.10 Slice seed turf 

2.0.12.11 Mowmrf 

2.0.12.12 Grasscycle turf 

2.0. 1 2. 1 3 Maintain nutrient levels 

2.0.12.14 Trimmrf 

2.0.12.15 Edge turf 

2.0. 12.16 Apply growth-regulating compounds* 
2.0. 12.17 Use growth regulators** 
2.0.12.18 Compost clippings** 

Competency 2.0.13: Plan integrated pest management (IPM) control 

program 

Competency Builders: 

2.0.13.1 Follow general safety precautions 
2.0. 13.2 Identify insects, diseases, and weeds 
2.0.13.3 Recognize pest dama^ 

2.0.13.4 Calculate area to be covered , ^ . , , 

2.0. 1 3.5 Conplete certification requirements for prescribed chemical application 
2 0. 13.6 Evaluate chemical/cultund/biological control options 
2.0. 1 3.7 Interjwt chemical labels and compatibility charts 
2.0 13.8 Identify appropriate control methods 
2.0. 1 3.9 Identify disease-resistant and insect-resistant sTjecies* 
2.0.13.10 Estimate pest population numbers* 
2.0.13.11 Assess degree of damage* 
2.0. 13.12 Determine when controls arc needed* 
2.0.13.13 Map chemical application* 
2.0.13.14 Use biocontrols** 
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Competency 2.0.14: Apply chemical pest-control treatments 

Ctmpetency Builders: 

2.0.14.1 Follow g«ieral safety precautions 

2.0. 1 4.2 Calilsate ai^dkatk^ eouqmient 

2.0.14.3 Mix chembals ami load application equipn^nt 

2.0. 1 4.4 Use application eqiupment 

2.0. 14.5 Follow proper cleaning procedures 

2.0.14.6 Maintain a^licati(Hi record 

2.0. 1 4.7 Idoitify pest baits 

2.0.14.8 Detennine applkation pattern 

2.0. 1 4.9 Recognize chmical injury to plant* 

Unit 3: Equipment Maintenance 

Competency 3.0.1: Maintain equipment 

Competency Builders: 

3.0. 1 . 1 Follow general safety precautions 
3.0. 1 .2 Calibrate equifnnent 
3.0.1.3 Adjust belts 
3.0. 1 .4 Adjust chains 

3.0. 1 .5 Inspect assembled equipment for operating defects 
3.0. 1 .6 Clean and lutnicate parts 
3.0.1.7 Sharpen equipment 
3.0.1.8 Maintain service reccHds 

Competency 3.0.2: Service engine cooling systems 

Comp''tency Builders: 

3.t).2. 1 Follow general safety precautions 

3.0.2.2 Test coolant mixture 

3.0.2.3 Adju!it or replace fan bell 

3.0.2.4 Replace ho^s 

3.0.2.5 Inspect for leaks 

3.0.2.6 A(kJ coolant 

3.0.2.7 Flush cooling system 

3.0.2.8 Troubleshool problems 

3.0.2.9 Clean up and dispose of coolant and containers 

Competency 3.0.3: Service engine lubrication systems 

Competency Builders: 

3.0.3. 1 Follow general safety precautions 

3.0.3.2 Check oillevel 

3.0.3.3 Select oil 

3.0.3.4 Change oil and oil filters 

3.0.3.5 Maintain and r^lace grease fittings 

3.0.3.6 Grease ot oil joints 

3.0.3.7 Clean up and dispose of oil and containers 
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Competency 3.0.4: Service small-engine fuel and air systems 

Competency Builders: 

3.0.4. 1 Follow general safety precautions 

3.0.4.2 Service air cleaner 

3.0.4.3 Bleed dicsel fuel systan 

3 .0.4 .4 Mix gas and oil fca- two-cycle engine 

3 .0 .4 . 5 Service and clean cruikca^ ventilation components 

3.0.4.6 Gean aiKl adjust carburetor 

3.0.4.7 Service fuel filte" assembly 

3.0.4.8 Repl^ exhausi system components 

3 .0.4.9 \nspKt and clean engine valves 

3.0.4. 10 Identify proper fuel ami tank 

3.0.4.11 Addfiicl 

3.0.4.12 TrcHiWeshoot problems 

3.0.4. 1 3 Adjust engine valves* 



Competency 3.0.5: Maintain and service small-engine electrical systems 

Competency Builders: 

3.0.5.1 Follow general safety precautions 

3.0.5.2 Replace spaik plugs and wires 

3.0.5 .3 Clean ^ark plugs 

3.0.5.4 Adjust spark plug gap 

3.0.5.5 Check specific gravity of battery 

3.0.5.6 Install battery 

3.0.5 .7 Clean and treat battery terminals, cables, and battery box 

3.0.5.x Charge battery 

3.0.5.9 Replace fuses and light bulbs 

3.0.5.10 Trwibleshoot problems 

3 .0.5. 1 1 Inspect and replace distributor cap and rotor* 

3 .0.5. 1 2 Inspect and adjust/change breaker points* 

3 .0. 5 . 1 3 Troublcshoot problems with computer systems* * 

Competency 3.0.6; Service wheels and tires 

Competency Builders: 

3.0.6. 1 Follow general safety precautions 

3.0.6.2 Check tire pressure 

3.0.6.3 Inflate tires 

3.0.6.4 Check and tighten lug nuts 

3.0.6.5 Remove and replace flat tires 

3.0.6.6 Troubleshoot problems 

3.0.6.7 Rotate tires 

3.0.6.8 Check valve stems 

3.0.6.9 Patch tubes 
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Competency 3.0.7: Service hydraulic systems 

Ccmipetency Buil(krs: 

3 .0. 7. 1 Follow gei»ral safety prrcautions 

3.0.7.2 Inspect system for oil leaks 

3.0.7.3 Clmui couplings 

3.0.7.4 Inspea hoses 

3.0.7.5 Identify prq^ reservoir 

3.0.7.6 Check and add oU 

3.0.7.7 Select oU 

3.0.7.8 Replace oil filter 

3.0.7.9 Clean up ami diqK)se of hydraulic fluids 

3.0.7. 1 0 TrouWe«hoot jH^lons 

3.0.7.11 Bleed air from system* 

3.0.7.12 Replace hoses* 

Competency 3.0.8: Perform predeparture functions 

Competency Builders: 

3.O.K. ] Follow gei^ral safety pr»:autioa« 

3.0.K.2 Connect front--end-q>erated equipment 

3.0.XJ Connect 3-point-hitdi equipment 

3.0.}i.4 Att^h ami det^h powo* dkeoff equipment 

3.0.X.5 Hitch towed equij^nent 

3.0.8.6 Connect hydraulic lines 

3.0.8.7 Connect electrical hookups 

3.0.8.8 Connect safety chains 

3.0.8.9 Refuel power units 

3.0.8. 1 0 Inspect working condition of lights 

3.0.8,11 Check nuid levels 

3.0.8. 1 2 Secure all equipn«nt and materiaJs 

Competency 3.0.9: Operate equipment and vehicles 

Competency Builders: 

3.0.9. 1 Follow general safety precautions 

3.0.9.2 Adjust throttle for operating ctmditions 

3.0.9.3 Inteipret ^uipn^t gauges 

3.0.9.4 Start and shut down engine 

3.0.9.5 Use hand ojwrating signals 

3.0.9.6 Operate manual transmission 

3.0.9.7 C^mte automatic transmission 

3.0.9.8 Use brake systems 

3.0.9.9 Adjust seating and steering 

3.0.9.10 Preheat diesels 

3 .0 . 9 . 1 1 Secure vehicle wlwn parked 

3 .0.9. 1 2 Set out safety markers 

3.0.9. 1 3 Rag extended materials 

3.0.9.14 OpCTate liftgaics 

3.0.9.15 C^>erate dump beds 

3.0.9.16 (^)erale winch 



(continued) 
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(continued) 

3.0.9. 1 7 Operate snowplow 

3.0.9.18 Operate utility vductes ,r.r.t ^±* 

3.0.9.19 Obtain conunercial dnver s license (CDL)** 

Competency 3.0.10: Operate power equipment 

Competency Builders: 

3 .0. 1 0. 1 Follow general safety precautions 

3.0.10.2 Use spreader 

3.0.10.3 Use seeder 

3.0.10.4 Use rotary tiller 

3.0.10.5 Useed^r 

3.0.10.6 Use blower 

3.0.10.7 Use aerator 

3.0.10.8 Use roller 

3.0. 10.9 Use mowing equipment 

3 .0. 1 0. 1 0 Use trimming equipment 

3.0. 1 0. 1 1 Use lawn sweepers 

3.0.10.12 Use sod cutter 

3.0.10.13 Use chain saw 

3.0. 1 0. 1 4 Use vcrticutter/turf grromers 

3.0.10.15 Use tractor 

3.0.10.16 Use spray equipment 

3.0.10.17 Use power washer 

3.0. 1 0. 1 8 Use straw blowers 

3.0. 1 0. 1 9 Use hand-held augers 

3 .0. 1 0. 20 Use power tamps 

3.0. 10.21 Use skid loader* 

3.0.10.22 Use trencher* 

3.0.10.23 Usebackhoe* 

3.0. 10.24 Use hydrosceders/mulchers* 

3.0.10.25 Usechippers* 

3.0.10.26 Use tree spade* 

3.0. 10.27 Use cutoff saws* 

3.0. 10.28 Use landscape rake* 

3.0. 10.29 Use hydraulic tools** 

3.0. 10.30 Use sod cutter/layer** 

Competency 3.0.11: Clean and store equipment 

Competency Builders: 

3.0. 11.1 Follow general safety precnutions 

31). 1 1 .2 Renwve debris from equipment 

3.0. 1 1 .3 Use steam or high-pressure wash equipment 

3.o! 1 1 .4 Prepare engines for storage 

3.0. 1 1 .5 Luteicate equipment for storage 

3.0. 1 1 .6 Drain pumping system 
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Competency 3.0.12: I/se and maintain hand, power, and pneumatic tools 

Competency Builders: 

3.0. 1 2. 1 Follow general safety precautions 

3.0. 1 2.2 Follow operation instnictions 

3.0.12.3 Identify tools 

3.0.12.4 Select tools 

3.0. 1 2.5 Set up and adjust tools 

3.0. 1 2.6 Clean and luteicate tools 

3.0. 1 2.7 Reconditiwi tools 

3.0.12.8 Sharpen tools 

3.0.12.9 Store tools 

Competency 3.0.13; Apply protective coatings 

Conpetency Builders: 

3.0. 1 3. 1 Follow general safety jaecautions 

3.0.13.2 Clean and sand surface 

3.0.13.3 Apply masking tape 

3.0. 1 3.4 Thin paint 

3.0. 1 3.5 Mix and spp\y jMin^r coat 

3.0.13.6 Apply finish coat 

3.0.13.7 Apply wood preservative 

3.0. 1 3.8 Use steam and high-pressure wash equipment 

3.0.13.9 Determine type of coating* 

3 .0. 1 3. 1 0 Use cnvironn«ntolIy safe preservative** 



Competency 3.0.14: Fabricate with metal 

Competency Builders: 

3.0. 1 4. 1 Follow general safety precautions 

3.0.14.2 Punch and drill metal 

3.0.14.3 Cut metal 

3 .0. 1 4.4 Select thread and size for tap or (^e 

3.0.14.5 Thread hole or rod 

3.0.14.6 Grind metal 

3 .0. 1 4.7 Id«itify types of metal* 

3.0.14.8 Design plans* 

3.0. 1 4.9 Prepare bill of materials* 

3 .0. 14.10 Test nwtal for t>'pe and hardness* 

3.0.14.11 Join metal* 

3.0.14.12 Bend sheet metal* 
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Competency 3.0.15: Maintain and service spraying equipment 

Competency Builders: 

3.0.15.1 Follow general safety precautions 
3 .0. 1 5.2 Clean and inspect spray nozzles 
3 .0. 1 5 . 3 Select spray nozzles 
3 .0. 1 5.4 Calibrate equipment 
3.0.15.5 Maintain pump spray equipn«nt 
3.0. 1 5.6 Inspect hose and connectiof <s 
3.0. 1 5.7 Pressure-check hoses 
3.0.15.8 Qean and inspect tanks 
3.0.15.9 Repair and splice hoses 
3 0.15.10 Troublcshoot problems 
3.0. 1 5. 1 1 Reuse and recycle water** 
3.0. 1 5. 1 2 Use low- volume graying** 

Competency 3.0.16: Maintain and service spreaders 

Competency Builtkrs: 

3.0.16.1 Follow general safety precautions 

3.0. 1 6.2 Oil and lulmcate sfHeaiter 

3.0. 1 6.3 Clean up and properly dispose of spreader waste 

3 .0 . 1 6 .4 Calibrate equipment 

3.0. 1 6.5 Adjust and clean blade propellor 

3.0. 1 6.6 Troublcshoot problems 

Competency 3.0.17: Weld with gas* 

Competency Builders: 

3 .0 17.1 Follow general safety precautions* 

3.0. 1 7 .2 Set up and adjust gas welding equipment* 

3.0.17.3 Select rod* 

3.0. 17.4 Select and apply flux* 

3.0.17.5 Cut metal* 

3.0.17.6 Weld steel in horizontal positions* 
3.0. 1 7.7 Wdd steel with filler rod* 
3.0.17.8 Braze metal* 
3.0.17.9 Qean and store equipment* 
3.0. 17.10 Secure and .store gas cylinders* 

Competency 3.0.18: Weld with electric arc and MIG* 

Competency Builders: 

3.0. i K. I Fvillow general safety precautions* 

3.0. 1 8.2 Select welding equipment and accessones* 

3 .0. 1 8 . 3 Select electrode sizes and types* 

3.0.18.4 Select settings* 

3.0.18.5 Prepare metal* 

3.0. 1 8.6 Weld steel in nonhorizontal posioons' 

3.0. 1 8.7 Weld .steel in horizontal positions* 

(continued) 
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(contini^) 

3.0.18.8 WeWpipc* 

3.0.18.9 CutnietaJ* 

3.0. 18.10 Clean and store equipmait* 



Unit 4: Construction Skills 

Competency 4.0.1: Cfmstnict with concrete 

Competency Builders: 

4.0. 1 . 1 Follow genml saf^ ;ntx;autions 

4.0.1.2 Select aiki use haiKi corK:refie UK)ls 

4.0. 1 . 3 Excavate striKrtuie sit^ for ccMiciete {wuring 

4.0.1.4 Install coiK^r^ leinforcen^t 

4.0. 1 .5 Build and remove coreaete forms 

4.0.1.6 Mix and pour concrete 

4.0.1.7 CureccHJcrete 

4.0.1.x Use survey level* 

4,0. 1 .9 Select concrete materials and additives* 

4.0. 1 . 1 0 Calculate volunw of concrete to order or mix* 

4.0. 1.11 Finish cwicr^ surface* 

4.0.1.12 Uy block* 

4.0.1.13 Uyl^ck* 

4.0 . 1 . 1 4 In^l concrete edging* 

4.0. 1.15 Selw^t and use power concrete t(X)ls* 

Competency 4.0.2: Construct with stone and pavers 

Competency Builders: 

4.0.2. 1 Follow general safety precautions 

4.0.2.2 Excavate for foundation 

4.0.2.3 AR)Iy and compact aggregates 

4.0.2.4 Gra<k sand using screed 

4.0.2.5 Install edging 

4.0.2.6 Lay pavers 

4.0.2.7 Lay gravel 
4.0.2.8 land»:ape stones 

4.0.2.9 Lay stone* 

4.0.2.10 Construct wall* 

4.0.2.11 Select stone* 

4.0.2.12 Face stone* 
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Competency 4.0.3: Construt: with wood 

Cmipetency Builders: 

4.0.3. 1 Follow general safety precautions 
4.0.3.2 Cut lumber to dimension 
4.0.3.3 Cut and fit joints 
4.0.3.4 Select and u« metal fasteners 
4.0.3.5 Cut and set timber aikl poles 
4.0.3.6 Install and repair bracing 
4.0.3.7 Install and repair siding 
4.0.3.8 Select t>'pes of wood* 
4.0.3.9 Install and repair doors* 
4.0.3. 10 Construct wood structures* 
4.0.3.11 U sc recycled plastics** 

Competency 4.0.4: Install and maintain electrical systems 

Competency Builders: 

4.0.4. 1 Follow general safety precautions 

4.0.4.2 Repair extension cords , 

4.0.4.3 Install and maintain low-voltage lighting fixtures 

4.0.4.4 Replace or reset circuit breakCTS and fuses* 

A.{)A.5 Wire and install outlets and switches* 

4.0.4.6 Install electric motors* 

4.0.4.7 Repair and splice outdoor wiring* 

4.0.4.8 Lubricate n[K>tors* 

4.0.4.9 Troubleshoot problems* 

4.0.4. 1 0 Install computerized components** 

Competency 4.0.5: Install and maintain water delivery systems 

Competency Builders: 

4.0.5.1 Follow general safety precautions 
4.0.5.2 Open trench line 
4.0.5.3 Locate existing underground waterlines 
4.0.5.4 Cut and fit pipe or tubing 
4.0.5.5 Tap into existing wato-lines 
4.0.5.6 Install pipe arai pipe fittings 
4.0.5.7 Install and repair valves and faucets 
4.0.5.8 Install filters 

4.0.5.9 Test and adjust spdnkler spray patterns 
4.0.5.10 Repair acx^ss wall 
4.0.5. 1 1 Backfill trenches 
4.0.5. 1 2 Replace gaskets 
4.0.5.13 Unclog pipes 
4.0.5.14 Troubleshoot problems 
4.0.5. 1 5 Install flow-control devices* 
4.0.5. 1 6 Bore and sleeve pipe* 
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Competency 4.0.6: Operate and maintain sprinkler systems 

Competency Builders: 

4.0.6. 1 Follow gei^ral safety precautions 

4.0.6. 2 Adjust ^nlda- patterns 

4.0.6. 3 Determine sprinU^ {Necipitation rate 

4.0.6.4 Troublcshoot problems 

4.0.6.5 Program automatic timers* 

4.0.6.6 Winteriw systems* 

Competency 4.0.7: Install and maintain fencing 

Competency Builders: 

4.0.7. 1 Follow general safety precautions 

4.0.7.2 Lay out fence 

4.0.7.3 Install posts and braces 

4.0.7.4 install fasteners 

4.0.7.5 Identify options in fencing systems* 

4.0.7 .6 DetermiiK arrK)unt of fence required* 

4.0.7.7 Select fencing materials* 

4.0.7.8 Select posts and traces* 

4.0.7.9 Select fasteners* 

4.0.7. 1 0 Install gates* 

4.0.7. 1 1 Use recycled plastics** 

Competency 4.0.8: Apply protective coatings 

Competency Builders: 

4.0.x. I Follow general safety precautions 

4.0.K.2 Clean and sarrf surface 

4.0.8.3 Use steam and high-pressure wash equipment 

4.0.8.4 Apply masking tape 

4.0.8.5 Tliin fxiint 

4.0.8.5 Mix and aj^ly fwrimcr coat 

4.0. 8. 7 Apply finish coat 

4.0.8.8 Aj^ly wood pre^rvative 

4.0.8.9 Determine type of coating* 

4.0.8. 1 0 Use less toxic preservative** 



Compt;tency 4.0.9: Plan electrical installations* 

Competency Builders: 

4.0.9. 1 Follow general safety precautions* 

4,0.9.2 Follow electrical codes* 

4.0.9.3 Identify electrical needs* 

4.0.9.4 Plan distribution system* 

4 . 0 . 9. 5 Plan wiring layouts* 

4.0.9.6 Select wire and electrical supplies* 

4.0.9.7 Identify alternative electrical > urccs* 
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Competency 4.0.10: Design water delivery system* 

Competency Builders: 

4.0. 1 0. 1 Detemiine required quantity and quality of water* 

4.0. 1 0.2 Select water source* 

4.0. 10.3 Plan distribution system* 

4.0. 10.4 Select components for irrigation system* 

4.0. 1 0.5 Calculate watCT flow* 

4.0.10.6 Use drafting equipment* 

4.0. 1 0.7 Compare sprinkler, bubbler, and drip irrigation systems* 
4.0. 10. 8 Read and interpret performance charts* 
4.0. 10.9 Design subsurface systems** 
4.0. 1 0. 1 0 Conserve water** 



Unit 5: Marketing and Sales 

Competency 5.0.1: Enhance company image 

Competency Buil(krs: 

5.0. 1 . 1 Exhibit good i«rsonal hygiene 

5.0.1.2 Perform quality work 

5.0.1 .3 Follow instructions 

5.0.1.4 Keep equipment clean 

5.0. 1.5 Follow dress code 

5.0.1.6 Handle customer complaints 

5.0. 1 .7 Communicate positively with customers 

5.0.1.8 Read company manual 

5.0. 1 .9 Maintain continuity and uniformity of company logo 

5.0. 1.10 Develop customer awareness programs** 

Competency 5.0.2: Demonstrate presaie skills 

Competency Builders: 

5.0.2.1 Maintain product and service knowledge 

5.0.2.2 Differentiate between product features and product benefits 

5.0.2.3 Examine tyi^s of selling technk}ues 

5.0.2.4 Identify types of customers 

5.0.2.5 Recognize customer buying motives 

5.0.2.6 Recognize customer buying signals 

5.0,2.7 Maintain prospective customer relationship* 

Competency 5.0.3: Prepare estimate 

Competency Builders: 

5.0.3.1 Calculate square footage and cubic yards 
5.0.3.2 Use price list 

5.0.3.3 Estimate total amount of material^ needed* 

5.0.3.4 Estimate labor requirements* 

5.0.3.5 Eiitimate fixed costs* 

5.0.3.6 Estimate necessary profit margin* 
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Competency 5.0.4: Conduct sale 

Competency Builders: 

5.0.4, 1 Greet customers 

5.0.4. 2 Use appropriate questioning technique 

5.0.4.3 Use aj^ropriatc selling technique 

5.0.4.4 Determine custonier r^s 

5.0.4.5 Inscribe sCTvices 

5.0.4.6 Explain extent of guarantee 

5.0.4.7 Use support services 

5.0.4. S Ooscsale 

5.0.4.9 Envelop telephone skills 

5.0.4. 10 Compute taxes 

5.0.4. 1 1 Rmjrd sales information 

5.0.4. 1 2 Use product demonstrations, exhibits, and displays 

5.0.4. 1 3 Address customer complaints 

5.0.4. 1 4 Overcome customer objections* 

5.0.4. 1 5 Follow up purchases and sales* 

5.0.4. 1 6 Resolve customer con^Iaints* 

Competency 5.0.5: Advertise products and services* 

Competency B'iil(krs: 

5.0.5. 1 Identify products and services to be presented* 

5.0.5.2 Identify opportunities for publicity* 

5.0.5.3 Compare types and costs of advertising media* 

5.0.5.4 Plan presentation* 

5.0.5.5 Prepare advertising materials* 

5.t).5.6 Prepare product demonstrations, exhibits, and displays* 

5.0.5.7 Select signs* 

Competency 5.0.6: Market turf and landscaping services* 

Competency Builders: 

5.0.6. 1 Locate market information .sources* 
5.0.6.2 Determine when to market* 
5.0.6.3 Identify target markets* 
5.0.6.4 Identify potential buyers* 
5.0.6.5 Identify distribution channels* 
5.0.6.6 Analyze competition* 
5.0.6.7 Develop marketing goals* 

Competency 5.0.7: Use and maintain price lists and catalogs* 

Competency Builders: 

5.0.7. 1 Compare prices of similar prcv'ucts and services* 
5.0.7.2 Ctetermine material and service availaWlity * 
5.0.7.3 Keep product and service catalogs cunenl* 
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Competency 5.0.8: Price merchandise* 

Ctmywtency Builders: 

5.0.8.1 Estimate fixed and variable expenses* 

5.0.8.2 Calculate markup* 

5.0.8.3 Calculate teeak-even point* 

5.0.8.4 Compare pricing strategies* 

5.t).8.5 Identify psychological effects of pricing* 

5.0.8.6 Price merchandise* 

5.0.8.7 Prepare merchandise for inventory or display* 

5.0.8.8 Use computerized fMicing systems** 



Unit 6: Business Management 

Competency 6.0.1: Perform general office duties 

Cimpetency Builders: 

6.0.1.1 Duplicate materials 

6.0.1.2 File nfiaterials 

6.0. 1 . 3 Prepare correspondence 

6.0. 1 .4 Prepare reports 

6.0. 1 .5 Plan work schedules 

6.0.1.6 Use telephone 

6.0. 1 .7 Operate calculator 

6.0. 1 .8 Use two-way radio 

6.0. 1 .9 Operate computer 

6.0. 1 . 1 0 Interpret computCT printouts 

6.0. 1.11 Maintain service records 

6.0. 1.12 Record invoice records 

6.0. 1.13 Secure business documents* 

6.0. 1.14 Schedule appointments and m^tings* 

6.0.1.15 Open and close business f^ility* 

6.0.1.16 Use FAX machine* 

6.0. 1.17 Keep detailed records** 

6.0.1.18 Recycle paper** 

Competency 6.0.2: Control inventory 

Competency Builders: 

6.0.2. 1 Organize storage area 

6.0.2.2 Conduct physical inventory of turf and landscape items, structures, and 
equipn^t 

6.0.2.3 Determine quantity of bulk items 
6.0.2.4 Maintain inventory records 
6.0.2.5 Organize sales area* 
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Competency 6.0.3: Receive merchandise 

Competency Builders: 

6.0.3. 1 Follow general safety precautions 

6.0.3.2 Verify order 

6.0.3.3 Unp^k n^rchandise 

6.0.3.4 Interpret packing slips and invoices 

6.0.3.5 Check n^rchandi^ for dipping discrepancies 

6.0.3.6 In^jcct merchaiKlise fctf d^unage 

6.0.3.7 Distribute merchandise to designated location 



Competency 6.0.4: Ship merchandise 

Competency Builders: 

6.0.4.1 Follow geiKral safety pr^autions 

6.0.4.2 Follow govemnwnt regulations 

6.0.4.3 Record shipments 

6.0.4.4 Loaj merchandise 

6.0.4.5 Secure load 

6.0.4.6 Prepare shilling packages 

6.0.4.7 Prepare shipping dwjun^nts* 

6.0.4.x Arian^ dc&very* 

6.0.4.9 Determine cteliveiy route* 

6.0.4. 1 0 Process signal wders* 

6.0.4. 1 1 Process returns to vendors* 

6.0.4. 1 2 Calculate shipping charges* 



Competency 6.0.5: Conduct general banking procedures* 

Cmipetency Builders: 

6.0.5. 1 Prepare funds for bank deposit* 

6.0.5.2 Make bank deposit* 

6.0.5.3 Write checks* 

6.0.5.4 Endorse checks* 

6.0.5.5 Balance bank ^tement* 

6.0.5.6 Use automated tellCTS** 



Competency 6.0.6: Keep customer accounts* 

Cmnpetency Builders: 

6.0.6. 1 Set up customer file* 

6.0.6.2 Post receipts* 

6.0,6. 3 Balance customer accounts* 

6.0.6.4 Prepare statements* 

6.0.6,5 Prqjarc invoices* 

6.0.6.6 Check custonrer credit references* 
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Competency 6.0.7: Minimize theft* 

Competemy Bidlckrs: 

6.0,7, 1 Examine effect of theft on profit* 

6.0.7.2 Identify potential loss situations* 

6.0.7.3 Maintain organized work area* 

6.0.7.4 Inteipret laws regarding theft* 

6.0,7 . 5 Detect countafeit currency* 

6.0.7,6 Contact authorities* 

6.0.7.7 Complete proper paperwork* 

Competency 6.0.8: Manage business finances* 

Competency Builders: 

6.0.8. 1 Prepare budget* 

6.0.8.2 Cakulatc insurance needs* 

6.0.8.3 Identify sources of business capital* 

6.0.8.4 Interpret fmam;ial statements* 

6.0. 8. 3 Record accounts payable* 

6.0.8.6 Prepare cash flow statements* 

6.0.8.7 Calculate overhead costs* 

Competency 6.0.9: Order merchandise* 

Competency Builders: 

6.0.9. 1 Det«mine when to order* 

6.0.9.2 Use vendor discounts* 

6.0.9.3 Select vendors* 

6.0.9.4 Order replacement parts* 

6.0.9.5 Calculate shipping charges* 

6.0.9.6 Determine amount of storage needed* 

6,0.9,7 Determine amount to order* 



Unit 7: Employability Skills 

Subunit 7.1: Career Development 

Competency 7.1.1: Investigate career options 

Competency Builders: 

7.1.1.1 Determine interests and aptitudes 

7.1.1.2 Identify career options 

7.1.1.3 Research owupations matching interests and aptitudes 

7.1.1.4 Select carecr(s) that best match(es) interests and aptitudes 

7.1.1.5 Identify advanta^s and disadvantages of career options, including nontraditional 
careers 

7.1.1.6 Assess differences in wages, annual incomes, and job opportunities based on 
geogr^>hic location 

7.1.1.7 Develop a career plan 
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Competency 7.1.2: Analyze potential barriers to employment 

Competerwy Builders: 

7.1.2.1 Identify ccMimion l»rriers to employment 

7.1.2.2 Inscribe strategies to overcome employment barriers 

Unit 7: Employability Skills 

Subunit 7.2: Decision Mailing and Problem Solving 

Competency 7.2.1: Apply decision-making techniques in the workplace 

Competency Builders: 

7.2.1.1 Identify the decision to be made 

7.2. 1 .2 Compare alternatives 

7.2.1.3 Determine consequeiKes of cxh alternative 

7.2. 1 .4 Make d^isions based chi values and goals 

7.2. 1 .5 Evaluate tbe decision made 

Competency 7.2.2: Apply problem-solving techniques in the workplace 

Cmnpetency Builders: 

7.2.2.1 Diagnose the problem ami its causes 

7.2.2.2 Identify alternatives and their a)n^uen(^s in relation to the problem 

7.2.2 . 3 Examine multicultural and nonsexist dimensions of problem solving 

7.2.2.4 Utilize resources to explcae pc«sible solutions to the problem 

7.2.2.5 CompaR; and contrast the ^vantages and disadvantages of each solution 

7.2.2.6 DetermiiK appropriate action 

7.2.2.7 Evaluate results 



Unit 7: Employability Skills 

Subunit 7.3; Work Ethic 

Competency 7.3.1: Evaluate the relationship of self-esteem to work ethic 

Competency Builders: 

7.3.1.1 Identify special chara:teristics and abilities in self and others 

7.3.1.2 Identify internal and external factors that affect self-esteem 
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Competency 7.3.2: Analyze the relationship of personal values and goals 

to work ethic Mh in and out of the workplace 

Cimperemy Builders: 

7.3.2. 1 Distinguish between values and goals 

7.3.2.2 Detcnninc the importance of values and goals 

7.3.2.3 Evaluate how values affect goals 

7.3.2.4 Identify short-term and long-term goals 

7.3.2.5 Prioritize personal goals 

7.3.2.6 Describe how personal values are reflected in work ethic 

7.3.2.7 Describe how interactions in the workplace affect personal work ethic 

7.3.2.8 Examine how life changes affect personal work ethic 

Competency 7.3.3: Demonstrate work ethic 

Competency Builders: 

7.3.3. 1 Examine factors that infliwnce work ethic 

7.3.3.2 Exhibit characteristics tiiat reflect an appropriate work ethic 



Unit 7: Employability Skills 

Subunit 7.4: Job-Seeking Skills 

Competency 7.4.1: Prepare for employment 

Competency Builders: 

7.4.1.1 Identify traditional and nontraditional employment sources 

7.4.1.2 Utilize employment sources 

7.4.1.3 Research job opportunities, including noniraditional careers 

7.4.1.4 Interpret equal employment opportunity laws 

7.4.1.5 Explain the critical importance of personal appearance, hygiene, and demeanor 
throughout the emplojfTTient process 

7.4.1.6 Prepare for generic employment tests and those spaific to an 
occupation/organization 

Competency 7.4.2: Design a r^um^ 

Competency Builders: 

7.4.2. 1 Identify personal strengths and weaknesses 

7.4.2.2 List skills and/or abilities, career objective(s), accomplishments/achievements. 
ediKational bu:kground. and work exj^rience 

7.4.2.3 Demonstrate legible written communication skills using con^'t grammar, 
spelling, and concise wording 

7.4.2.4 Complete r^sum^ using various formats 

7.4.2.5 Secure references 
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Competency 7.4.3: Complete and process Job application forne 

Competency Builders: 

7.4.3. 1 Explain the importaiKe of an application form 

7.4.3.2 Identify ways to obtain job application forms 

7.4.3.3 Describe methcKis for handling illegal questions on job application forms 

7.4.3.4 Demonstrate legible written communication skills using correct gramnw. 
spelling, and concise wording 

7.4.3.5 Return application to proper person, request interview, and follow up 

Competency 7.4.4: Demonstrate interviewing skills 

Competency Builders: 

7.4.4. 1 investigate interview environment and procedures 

7.4.4. 2 Explain the critical importance of j^rstmal af^i^arance, hygiene, ami demeanor 

7.4.4.3 Demonstrate question and answer techniques 

7.4.4.4 Demon.strate n%th^s for handling difficult and/or illegal int«view questions 

Competency 7.4.5: Secure employment 

Comfmency Builders: 

7.4.5. 1 Identify present aiKi future employment opjwrtunities within an 
occupation/organization 

7.4.5.2 Research the organization/company 

7.4.5.3 U.sc follow-up techniques to enhance employment potential 

7.4.5.4 Compare and evaluate job offers 



Unit 7: Employability Skills 

Subunit 7.5: Job Retention Skills 

Competency 7.5.1: Analyze the organizational structure of the workplace 

Competency Builders: 

7.5. 1 . 1 Identify and evaluate employer expectations regarding job performance, work 
{'.abits, attitudes, personal appearance, and hygiene 

7.5. 1 .2 Be aware of and obey all company policies and pnx^ures 

7.5.1.3 Examine the role/relationship between employee and employer 

7.5.1.4 Recognize opportunities for advancement and reaswis for termination 

Competency 7.5.2: Maintain positive relations with others 

Competency BuiUk'rs: 

7.5.2. 1 Exhibit appropriate work habits and attitude 

7.5.2.2 Identify behaviors to establish successful working relationships 

7.5.2.3 Cooperate and compromise through teamwork and group i^rticipation 

7.5.2.4 Identify alternatives for dealing with harassment, bias, and discrinunaoon based 
on race, color, national origin, sex, religion, handicap, or age 
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Unit 7: Employability Skills 

Subunit 7.6: Job Advancement 

Competency 7.6.1: Analyze opportunities for personal and career growth 

Competency Builders: 

7.6.1.1 Determine opportunities within an occupation/organization 

7.6.1.2 Compare and contrast other opportunities 

7.6.1.3 List benefits of job advancement 

7.6. 1 .4 Evaluate factors involved when assuming a new position within or outside an 
Oixupation/organization 

Competency 7.6.2: Exhibit characteristics needed for advancement 

Competency Builders: 

7.6.2.1 Display a positive attitude 

7.6.2.2 Demonstrate knowledge of a position 

7.6.2.3 Perform quality work 

7.6.2.4 Adapt to changing situations and technology 

7 .6.2.5 Demonstrate capability for different positions 

7.6.2.6 Participate in continuing education/training programs 

7.6.2.7 Respect, accept, and work with ALL individuals in the workplace 



Unit 7: Employability Skills 

Subunit 7.7: Technology in the Workplace 

Competency 7.7.1: Ass^s the impact of technology in the workplace 

Competency Builders: 

7,7. !. 1 Cite how past business/industry practices hdve influenced present 

business/industry processes 
7.1 A. 2 Investigate the use of technology in the workplace 
7.7.1.3 Analyze bow present skills can be applied to learning new technologies 

Competency 7.7.2: Use a variety of technological applications 

Competency Builders: 

7.7.2.1 Explore basic mathematical, scientific, computer, and technological principles 

1.1.2.2 U se technology to accomplish assigned ta.sks 

7.7.2.3 Create solutions to problems using technical means 
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Unit 7: Employability Skills 

Subunit 7.8: Lifelong Learning 

Competency 7.8.L' Apply lifelong learning to Individual situations 

Competency Builders: 

7.8.1.1 Define lifelong learning 

7.8. 1.2 Identify factors that cause the need for lifelong learning 

Competency 7.8.2: Adapt to change 

C(mipetency Builders: 

7.8.2. 1 Analyze the effects of change 

7.8.2.2 Identify reasons why goals change 

7.8.2.3 Describe the importance of flexibility when reevaluating goals 

7.8.2.4 Evaluate the need for continuing education/training 

Unit 7: Employability Skills 

Subunit 7.9: Economic Education 

Competency 7.9.1: Analyze global enterprise system 

Competency Builders: 

7.9. 1 . 1 Identify characteristics of various enterprise systems 

7.9. 1 .2 Examine the relationship between competition, risk, and profit 

7.9. 1.3 Illustrate how supply and demand influence price 

Competency 7.9.2: Evaluate personal money management 

Competency Builders: 

7.9.2.1 Describe the need for personal management records 

7.9.2.2 Identify methods of mxation 

7.9.2.3 Analyze how credit affects financial security 

7.9.2.4 Compare types and methods of investments 

7.9.2.5 Prepare a personal budget 

7.9.2.6 Be an informed and responsible consumer 
7.92.7 A naiy ze the effects of advertising on the consumer 
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Unit 7: Employability Skills 

Subunit 7.10: Balancing Work and Family 

Competency 7.10.1: Analyze the effects of family on work 

Competency Builders: 

7.10.1.1 Recognize how family values, goals, and priorities are reflected in the 
wCTtplace . 

7.10.1.2 Identify present and future famUy stnictures and responsibilities 

7.10.1.3 Describe personal and family roles 

7. 1 0. 1 .4 Analyze concerns of working parcnt(s) 

7.10.1.5 Examine how family responsibilities can conflict with work 
7! 1 0.1. 6 Resolve family-related conflicts 

7.10.1.7 Explain how to use support systems/community resources to help resolve 
family-related conflicts 

Competency 7.10.2: Analyze the effects of work on family 

Competency Builders: 

1 10 2.1 Identify responsibilities associated with paid and nonpaid work 
7 10 2.2 Compare the advantages and disadvantages of multiple incomes 
7 10.2.3 Explain how work can conflict with famUy responsibilities 
7 1 0.2.4 Explain how work-related stress can affect families 
7. 1 0.2.5 Identify family support systems and resources 

Unit 7: Employability Skills 

Subunit 7.11: Citizenship in the Worliplace 

Competency 7.11.1: Exercise the rights and responsibilities of citizenship 

in the workplace 

Competency Builders: 

7 1111 Identify the basic riJihts and responsibilities of citizenship 

7. i 1 J .2 Examine the history and contributions of all racial, ethnic, and cultural groups 

Competency 7.11.2: Cooperate with others in the workplace 

Competency Builders: 

7 11.2.1 Identify situations in which compromise is necessary k 

7.11 .2.2 Examine how individuals from various backgrounds contribute to work-relateo 
situations 

7.11.2.3 remonstrate initiative to facilitate cooperation 

7 11 2 4 Give and receive constructive tTiticism to enhance cooperauon 
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Unit 7: Employability Skills 

Subunit 7.12: Leadership 

Competency 7.12.1: Evaluate leadership styles appropriate for the 

workplace 

Competency Builders: 

7.12.1.1 Identify characteristics of effective leaders 

7.12.1 .2 Compare leadership styles 

7.12.1.3 Demonstrate effective delegation skills 

7.12.1.4 Identify opportunities to le^ in the workplace 

Competency 7.12.2: Demonstrate effective teamwork skills 

Competency Buiiders: 

7.12.2.1 Identify the responsibilities of a valuable group number 

7.12.2.2 Exhibit open-mindedness 

7. 12.2.3 Identify methods of involving each n^mbCT of a team 

7.12.2.4 Contribute to the efficiency and success of a group 

7. 1 2.2.5 Determine ways to nwtivate others 

Competency 7.12.3: Utilize effective communication skills 

Competency Builders: 

7.12.3.1 Identify the importance of listening 

7.12.3.2 Ctemonstrate assertiw communication 

7.12.3.3 Recognize the importoixre of \&hal and nonverbal cues and messages 

7.12.3.4 Analyze written material 

7.12.3.5 Prepare written material 

7. 1 2.3.6 Give and receive feedback 

7. 1 2.3.7 Articulate thoughts 

7.1 2.3.8 Use approfffiate language 

Unit 7: Employability Skills 

Subunit 7.13: Entrepreneurship 

Competency 7.13.1: Evaluate the role of small business in the economy 

Competency Builders: 

7.13.1.1 Identify the benefits of small business to a community 

7.13.1.2 Analyze opportunities for small business in a community 

Competency 7.13.2: Examine considerations of starting a busine^ 

Ctmpetency Builders: 

7.13.2.1 Research a business idea 

7. 1 3.2.2 Con[^)are various ways to become a small business owner 

7. 1 3.2.3 Investigate factors to consi(ter in financing a new business 

7.13.2.4 Evaluate entrepreneurship as a career qjtion 
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